What Consumers Need from Health Care Reform
Full Access to Coverage 

· Guaranteed issuance and renewal of coverage with no consideration of medical history or preexisting condition
· Premium pricing only on the basis of age, geographic region, and family size, not medical history or disability 

· No termination of coverage based on claim an applicant did not disclose a condition

· Full portability regardless of employment status
· Real choice of a public plan with access regardless of income level, family, employment status or insurance status 

· No waiting list or enrollment cap

· Access for poor, rural and underserved areas

· Linguistic access and cultural competence

· Elimination of 5-year wait for immigrant children nationwide
Affordability

· Premiums and out-of-pocket costs based on ability to pay

· Affordability must include premiums, deductibles and cost-sharing
· Medicaid maintained as health foundation for low-income


· Medicaid option for people with incomes below 150% of FPL without asset tests or categorical eligibility limits
· Subsidy up to 400% of FPL

Financing 

· Fair and generally progressive for individuals and employers

· Full federal funding for Medicaid expansions up to at least 150% FPL

· Financing formula should address counter-cyclical issues so funding does not decrease in economic downturn

Comprehensive Service Coverage

· Minimum federal requirements for all plans
· All key preventive services covered by insurers with no cost sharing barrier
· Chronic disease management 

· Reproductive health services

· Adequate coverage for prescription drugs

· Mental health and addiction parity integrated with physical health services and easily accessible
· Access to clinical trials

· Guarantee of all medically necessary services for children which are those that detect and correct or ameliorate physical and mental conditions.   (Medicaid EPSDT-like coverage for all children under 21)

· Services centered on individual and delivered in least restrictive appropriate environment 

· Rehabilitation and habilitation services including medical equipment and assistive technology

· Long-term services

· Linguistic access and cultural competence (payments for language services so that providers do not experience financial disincentive to providing care)

· Payments sufficient to assure access
· No annual or lifetime caps 

Quality

· Payment incentives aligned to promote prevention and wellness, coordination of care and high quality

· Electronic medical records

· Patient privacy protection

· Measures to address medical errors and hospital-acquired infections

· Dissemination of best practices and clinical effectiveness data
· Full choice of care providers

· Provisions to eliminate health disparities based on such characteristics as income, race, ethnicity, language, sexual orientation, gender identity, disability or geography

· Investment in population-based and community-based prevention, education and outreach programs that prevent disease and injury and improve social determinants of health

Simplicity and Transparency

· Clear information on what plans are available, what they cover, and at what full price
· Easy process to enroll, disenroll and switch

· Eligibility established using existing data sources where possible based on individual’s identification

· Seamless transition and continuous coverage
· Easy process to pay premiums and maintain coverage

· Simple-to-navigate subsidy program

· No excessive prior authorization or other unnecessary barriers to service delivery and claims payment

Good Value for Money

· Money to pay providers for care, not for wasteful administrative paperwork, overhead and excessive profits and compensation 
· Effective cost control that does not compromise care, including ability to negotiate prices for drugs, devices, etc.

Accountability

· All plans report uniformly and publicly on performance measures 
· Meaningful notice and right to appeal denials or terminations of coverage or services in all plans; maintain current requirements for Medicaid.
This list is compiled from priorities published by a number of advocacy groups representing a variety of consumer perspectives.  






